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						Select a Hotel
Dao by Dorsett AMTD Singapore
Dorsett Kai Tak
Dorsett Kwun Tong
J-Hotel by Dorsett
Cosmo Hotel Hong Kong
Dao by Dorsett North London, Opening in Q2 2024
Dao by Dorsett West London
Dorsett Brisbane
Dorsett Chengdu
Dorsett Gold Coast
Dorsett Grand Labuan
Dorsett Grand Subang
Dorsett Hartamas Kuala Lumpur
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Melbourne Accommodation | Dorsett Melbourne
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Silka Maytower Kuala Lumpur
Silka Seaview
Silka Tsuen Wan
Agora Fukuoka Hilltop Hotel and Spa
Agora Osaka (Ohama Kitamachi)
Agora Place Asakusa
Damas Suites and Residences Kuala Lumpur
Dorsett Alpha Square Canary Wharf | London
Furuyu Onsen Oncri
Hotel Agora Osaka Moriguchi
Hotel Agora Regency Sakai
Imaiso
Trans World Hotel Auefeld
Trans World Hotel Columbus
Trans World Hotel Donauwelle
Trans World Hotel Kranichhöhe
Trans World Hotel Savannah
Upper View Regalia Hotel Kuala Lumpur
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                        Welcome to Dorsett
                    

                    Stay Vibrant

                    From check-in to check-out, Dorsett Hotels are more than just a place to stay. Our dedication to personal service, commitment to the art of hospitality and passion for positive guest experiences ensure that our community will always Stay Vibrant. Located at the heart of the world’s most dynamic cities, we go above and beyond to deliver service that is distinctively different. Whether your reason to travel is business or pleasure, our five Brand Attributes – City Convenience, Social Connectivity, Priceless delights, Active Wellness and Positive Impact – enable us to promise that together we will Stay Vibrant.
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                                Check in anytime and enjoy a full 26-hour stay
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                                Dorsett plays an active role in improving our local and global communities
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                                Stay connected with our complimentary high speed WiFi
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                Elite Privileges Package 
                                                    
                Find out more            
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                                    Happy EASTER with Kids Fun
                Happy EASTER with Kids Fun 
                                    	Kids Zone - Easter DIY Workshop
	Dorsett Cafe - Kids Menu / Egg Decorating
	Stay - Kids Signature Themed Room

                
                Find out more            
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                                    Dorsett Kwun Tong
                Last Minute Offer – Save Up to 10% off 
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                Daycation (6-hour Stay) 
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                Room + Breakfast Package 
                                                    
                Find out more            
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                                    Dorsett Tsuen Wan
                Wedding Room Package 
                                    	FREE In-room breakfast for TWO
	FREE one Hair Combing Ceremony set for bridal / groom used
	FREE Homemade Sweet Glutinous Rice Balls (serving as 3 small bowls)
	FREE use of a wedding teapot set (with four cups), a pair of wedding cushions, a pair of Dragon & Phoenix Electric LED Candles, a full-length mirror & a clothes steamer (upon request) 
	FREE Late check-out till 2pm

                
                Find out more            
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                                    Pet Friendly Hotel in Melbourne CBD
                Holidays for Hounds 
                                    Gone are the days the doggo can't holiday too! Bring your furry friend for an inner-city adventure with all the whistles.                
                Find out more            
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                                    Dorsett Melbourne Turns One
                Dorsett Melbourne Turns One 
                                    It's our birthday and we'll celebrate if we want to! Join us for a weekend of festivities.                 
                Find out more            
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                                        [image: Dorsett Wanchai 3 Wishes - Up to 20% OFF]                                     Get it now!                
                    
                                    Dorsett Wanchai 3 Wishes - Up to 20% OFF
                Dorsett Wanchai 3 Wishes - Up to 20% OFF 
                                                    
                Find out more            
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                Ready, Set, Shop 
                                    Grab the girls, guys, mum or YOLO and travel solo, with $50 to spend at Spencer Street Outlet and more.
                
                Find out more            
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                Find out more            
        
    

                                        [image: Book Direct & Enjoy 26-hour Full Stay and flexible check-in]                                                     
                    
                                    Book Direct & Enjoy 26-hour Full Stay and flexible check-in
                Book Direct & Enjoy 26-hour Full Stay and flexible check-in 
                                    We offer 26-hour Full Stay which feature flexible check-in/ check-out time for bookings made via hotel official website. 
                
                Find out more            
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                Best Rate Guarantee 
                                                    
                Find out more            
        
    

                                        [image: Soft Opening Offer]                                                     
                    
                                    Soft Opening Offer - 15% Off Min 2 Nights
                Soft Opening Offer 
                                                    
                Find out more            
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                Splash Venture Time 
                                                    
                Find out more            
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                                    Dorsett Tsuen Wan
                FESTIVE OFFER for member redemption 
                                    HOT Items for redemption
	LATE Check-out
	Ice-cream
	Folding Recycle Bag
	Fresh Brewed Coffee
	Admission ticket @ Kids Zone
	Folding GREEN Mug
	HK$100 Dining Voucher

                
                Find out more            
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                Foodcation at Dorsett Singapore 
                                                    
                Find out more            
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                                    Play@Kids Zone
                Play@Kids Zone 
                                    	
	Easter Chocolate Eggs & Milk Mochi

	
	
	Buy 1 get 1 free

	


BOOK NOW

**For every staying guests, 40% discount would be enjoyed on admission fee at Kids Zone**
                
                Find out more            
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                                    Dorsett Tsuen Wan
                2 / 4 Nights Stay & More - Save Up To 12% 
                                    	Stay minimum 2 nights - 10% off up
	Stay minimum 4 nights - 12% off up


MOBILE DEAL

EXTRA 15 % off 



$30 GREEN reward

Stay GREEN, Save WATER!
                
                Find out more            
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                                    Dorsett Tsuen Wan
                Book Early, Save Breakfast! 
                                    	Complimentary 1 pax Buffet Breakfast at Dorsett Café
	Book 14 days in advance - 15% off up
	Book 21 days in advance - 20% off up


MOBILE DEAL

EXTRA 15 % off 
                
                Find out more            
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                                    Dorsett Hartamas Kuala Lumpur
                Super Saver 
                                                    
                Find out more            
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                                    Dorsett Kwun Tong
                Exquisite Wedding Suite Package 
                                                    
                Find out more            
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                                    Kidscation
                Kidscation 
                                    	Play @Kids Zone
	Free use of family travel amenities
	Deluxe kids welcome set (upon arrival)

                
                Find out more            
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                                    Accommodation with the Convenience of Parking
                Vacay with Valet 
                                    Open the doors to endless activities in and around Victoria’s backyard when you stay at Dorsett Melbourne with valet parking and daily breakfast.                
                Find out more            
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                                    香港荃灣帝盛酒店
                7/30+ Nights Long Stay Package 
                                    $396 up per room per night

	Up to $1,000 CASH REWARD* on 24 hours Self-Service Laundry
	24 hours Self-service Laundry
	24 hours GYM
	Outdoor Swimming Pool (close during winter)
	Rental or purchase of household or sport items in advance
	FREE ONE Multi-functional Electric Skillet
	25% Off Parking
	Free access to Kids Zone

                
                Find out more            
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                Flexible Long Staying Package - 7 / 14 / 28 Nights 
                                                    
                Find out more            
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                Book Today For Tomorrow 
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                Stay 2 Nights & Save 15% 
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                Stay 3 Nights & Save 20% 
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                Best Suite Deal Ever - 40% OFF 
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                Fantastic 4 Family - 35% 
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                Stay Longer & Save More - up to 35% OFF 
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                Fantastic 4 Family - 35% OFF 
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                Early Bird Discount - 25% OFF 
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                Stay Longer & Save More - Up to 35% OFF 
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                Best Suite Deal Ever - 40% OFF 
                                                    
                Find out more            
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                Become A Member. Enjoy Privileges

                Sign up for Dorsett - Your Rewards, start to earn points, enjoy member discount and special benefits when you stay at a participating Dorsett Hotels or d. Collection Hotels.
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      	Location
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo, Democratic Republic of the
Congo, Republic of the
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Islas Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Island
Honduras
Hong Kong (SAR)
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, North
Korea, South
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Man, Isle of
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia-Federated States
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Rwanda
Réunion
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich
Spain
Sri Lanka
Sudan
Suriname
Svalbard And Jan Mayen
Swaziland
Sweden
Switzerland
Syria
São Tomé and Príncipe
Taiwan
Tajikistan
Tanzania
Thailand
The Bahamas
The Gambia
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Virgin Islands
Wallis and Futuna
Western Sahara
Yemen
Yugoslavia
Zambia
Zimbabwe
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           I Wish to be enrolled in the Dorsett Loyalty Program
           
                
                read more
                
                  I wish to be enrolled in the Dorsett Loyalty Program, and understand and agree that the personal information, including my name, contact details and other information collected for the program member profile, will be automatically processed and used by the Dorsett Loyalty Program, Dorsett Hospitality International Limited ("Dorsett") and its appointed data processors in relation to bookings I make using the Dorsett Loyalty Program. By enrolling in the Dorsett Loyalty Program, I agree to the General Conditions of Use of the Program.
                

           

       

       
           
           I Wish to receive news
           
                
                read more
                
                  I wish to receive news on the hotels, products, and services, as well as the latest events and promotional offers from Dorsett about Dorsett and selected partners through various communication channels, such as, direct mail, phone, email or e-message or the like.
                

           

       

       Read our Personal Privacy Statement and Security Policy
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    We use cookies to help us personalise and improve your experience. By continuing to use the website, you are agreeing to this. Please read our Privacy Policy.
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                        PERSONAL INFORMATION COLLECTION STATEMENT ("Statement")

Dorsett Hospitality International Limited, headquartered in Hong Kong, its parent, subsidiaries and affiliates, and their hotels (collectively referred to as "Dorsett", "we", "our" or "us") have created this Statement to demonstrate our firm commitment to protect your privacy and to provide you with information in relation to the personal data and/or personal information ("Personal Data") Dorsett may collect from you as required by local laws and regulations and those of other applicable laws and regulations in the different jurisdictions that Dorsett may collect, use or transfer your Personal Data.

Dorsett may collect your Personal Data from time to time in its dealings with you, for example, when you complete forms and questionnaires or make enquiries in connection with the provision of products, services, activities or facilities by Dorsett at your request; register with Dorsett through our websites or other third party accounts; or enrol in the Dorsett loyalty program.



Depending on the purpose of the collection, the Personal Data Dorsett may collect from you includes but is not limited to your name, address, contact numbers, and email address. Personal Data may also relate to other persons relevant to the information, products, services, activities or facilities you have requested. The provision of Personal Data or any information is voluntary and we may not use your Personal Data unless with your consent. However, if you do not provide the mandatory data required, we may not be able to process your enquiries or requests or provide you with the requested products, services, activities or facilities.



When using our services or participating in our events and activities, there are chances that you may, and by submitting this form, unconditionally agree to be photographed by our staff or other participants or guests.

 

Use of Personal Data

We may use your Personal Data collected by us for one or more of the following purposes from time to time: providing and processing your requests, reservations or bookings for our products, services, activities or facilities; providing you with access to all parts of our websites; direct marketing of products, services, activities or facilities by Dorsett and our related entities or business partners (you may elect to opt out from receiving any marketing materials - see section 8.4); conducting market research, surveys and analysis; processing your application for, and managing, operating and maintaining, membership of the Dorsett loyalty program; providing you with information on the activities and benefits of it; billing and debt collection; dealing with your suggestions, enquiries or complaints; communicating with you generally; preventing, detecting or investigating suspicious or illegal activities; and meeting legal and regulatory requirements and/or making disclosure when required by any law, court order, direction, code or guideline applicable in your relevant jurisdiction.

 

Transfer of Personal Data

Your Personal Data held by Dorsett will be kept confidential. Except with your prior consent or as required by law, we will not transfer or disclose your Personal Data to any third party except to our subsidiaries, associated companies and/or business associations; our service providers, data processors or advisors in connection with our operations and our provision of your requested products, services, activities or facilities; and those as required by any applicable laws, rules or regulations, subject to a duty of confidentiality.



We endeavour to deal only with responsible third parties but as we have no control over the acts of such third parties for example the data processors, the privacy protection stated in this Statement ceases to apply to any information which is disclosed to such third parties in accordance with this Statement and we assume no responsibility for the privacy protection provided by such third parties.

 

Your Rights

You have a right to access any Personal Data we hold about you and if applicable, to update and/or correct it, and to withdraw any consent you have provided. You also have the right to request details of our privacy policy ("Policy") providing further details of the type of Personal Data we hold, the purposes, the erasure of Personal Data, etc.



If you wish to exercise any such right, please contact us at privacy@dorsett.com or by post to “18/F., Far East Consortium Building, 121 Des Voeux Road Central, Hong Kong”. If you are in the EU, our postal address is “Ground Floor, 12 Stanhope Gate, London, England W1K 1AW”.



This Statement may be revised from time to time. If there is any inconsistency between the English and Chinese version of this Statement and/or our Policy, the English version shall prevail.



We have categorised this Statement and Policy by major processes and areas so that you can review the information of most interest to you:

	Purposes of collecting your Personal Data
	Personal Data we collect and how we use it
	Internal Controls
	How we store and transmit Personal Data
	How we track your usage on our website
	Emails about Special Offers and Promotions
	How long will Personal Data be retained for?
	Your rights
	Notifications in the event of breach
	Links to other sites
	Policy on people under the age of 18 and minors
	Complaints
	Legal Disclaimer


Please read this Statement and Policy carefully before submitting any Personal Data to us. If, after reviewing this Statement and Policy you have any privacy questions or concerns or would like to exercise your rights under this Statement and Policy, please send your request and/or question in writing to us at privacy@dorsett.com or by post to the following address:

Dorsett Hospitality International

18/F., Far East Consortium Building

121 Des Voeux Road Central

Central, Hong Kong

If you are in the EU, our postal address is:

Dorsett Hospitality International

Ground Floor, 12 Stanhope Gate,

London, England W1K 1AW

Please allow us 30 days to process your request.

Except for direct marketing, use of our websites, namely www.dorsett.com, www.dorsetthotels.com, www.dcollection.com, www.silkahotels.com, www.daobydorsett.com (collectively, “Websites”), signifies your consent to this Statement and Policy, including the collection and use of your Personal Data as described in this Statement and Policy. We reserve the right to change, modify or amend this Statement and Policy from time to time. Any changes will be included in the latest Statement and Policy published on our Websites so that you will always understand our current practices with respect to the information we gather, how we might use that information and disclose that information to third parties. You will know when this Statement and Policy was last updated by looking at the date at the top of this Statement and Policy. Any changes to this Statement and Policy will become effective upon its posting on our Websites. Continued access and use of our Websites and/or services following any changes also constitutes your acceptance of the revised Statement and Policy then in effect. Nevertheless, we will seek your consent to any substantial changes if required by relevant laws and regulations or any changes made to the use of Personal Data you provided to us in a manner different from that stated at the time of collection.

 

1.    Purposes of collecting your Personal Data

We limit the collection, use and retention of your Personal Data to the specific information we need. We might use your Personal Data collected from you or gathered from our Websites, strictly for the performance of our agreements with you and for our legitimate purposes such as:

	to communicate with you generally;
	to deal with your suggestions, enquiries or complaints;
	to process, confirm, provide and charge for hotel arrangements and restaurants and our goods and services;
	to administer, support, improve and develop our business;
	to disclose the winner of contests conducted by us or on our behalf;
	to provide you with quality service;
	to provide you with access to all parts of our Websites;
	to conduct market research, surveys and analysis so as to provide you with better products and services;
	to provide for the safety and security of our guests;
	to prevent, detect or investigate suspicious or illegal activities;
	to meet legal and regulatory requirements and administer general record keeping;
	to process your application for, and manage, operate and maintain, membership of the Dorsett loyalty program, and to provide you with information on the activities and benefits of it; and
	to adhere to applicable laws, court orders, directions, codes or guidelines.

	 


Unless you have expressly opted not to participate when providing us with your Personal Data, we may share these with our carefully selected partners or merchants.

 

Also when using our services or participating in our events and activities, there are chances that you may be photographed by our staff or other participants or guests. By accepting our services or submitting the application to participate in such events and activities, you unconditionally agree to be photographed, and further agree to the use and/or uploading of such photographs by us on our Websites and/or our promotional and marketing materials.

Where you have consented, we might also use your Personal Data for direct marketing purposes, for example, we will periodically contact you by post or via email and provide information about our special offers and promotions that may be of interest to you. If you have changed your mind in receiving such promotional materials, please refer to section 8.4.

 

2. Personal Data we collect and how we use it

You are always offered options as to whether to provide your Personal Data to us and/or our business partners during our collection of your Personal Data. The provision of Personal Data or any information is voluntary and we may not use your Personal Data unless with your consent. However, if you do not provide the mandatory data required, we may not be able to process your enquiries or requests or provide you with the requested products, services, activities or facilities.

 

2.1 Anonymous Browsing

Visitors to our Websites do so on an anonymous basis. We do not collect Personal Data from you unless you voluntarily and knowingly provide us, for example when you reach our Websites through our electronic direct mail, or where you have created a profile or account under our Websites and/or when you are making inquiries or reservations/bookings.

 

2.2 Making a room reservation and check in at our hotels

If you would like us to make a reservation at one of our hotels, we will request for your Personal Data for payment purposes and to administer our business. We may also ask for your travel details and room preferences to better prepare ourselves for your arrival and to serve you better before your departure. Such Personal Data will be made available to the applicable hotel for the purpose of completing your reservation request. If reservation is made through our Websites, such Personal Data will be passed via a third-party system to our hotel operating systems under data encrypted environment. We may also need to collect certain Personal Data as required by local laws such as passport numbers, type of entry visa and driver’s licence details.

 

The same type of Personal Data may be requested when you make any online enquiries.

 

We will also use your email address to send an email confirmation of your booking, and a pre-arrival message summarising your confirmation details and preferences. Such pre-arrival message will include other information about the hotel, the area and the weather.

 

Upon check in, your Personal Data will be verified by our staff or via mobile devices (including but not limited to electronic tablets and robot self check-in kiosks) through Wifi or any wireless internet connection and you will be requested to indicate whether you wish to opt-in and receive hotel promotional literature. With your consent, we may also make certain Personal Data available to strategic business partners such as mail houses and email service providers for the sole purpose of mailing and dissemination of promotional materials for us, such as invitation to participate in our online survey and/or with promotion materials for your next booking. Your Personal Data will not be shared with third parties for their own marketing purposes.

 

If you are making a reservation or completing check-in through Wifi or any other wireless internet connection, you should understand and accept the risk of entering personal data through these internet connection methods, which is out of our responsibility. For reservations, data encryption process begins when you arrive and accept the secure sockets layer (“SSL”) certificate at the booking engine page and when data is passing from the third-party payment card industry (“PCI”) compliant central reservation system to our PCI compliant operating systems. Please bear in mind that no security system or system of transmitting information over the internet is guaranteed to be secure.

 

2.3 Making a room reservation by calling us

You can make a reservation by calling one of our hotels. When making a reservation, you will be asked to provide your Personal Data for payment purposes and to administer our business. If you choose to provide us with your email address, a confirmation and a pre-arrival message of your reservation will be sent to you by email.

 

2.4 During your stay at our hotels

We record your itemised spending to properly assemble your folio during your stay, which includes your room rate and other expenses billed to your room. We also record the information to comply with financial reporting requirements and those imposed by our auditors and government authorities. In order to assure your future comfort and attention to your individual needs, other stay specific information may also be stored in the property management system, such as your food and beverage preferences and other special requests. Certain information regarding your service preferences may be made available to our other hotels through our central database.

 

2.5 Accessing our websites from mobile devices

You can access our Website from mobile devices to find our hotels and/or restaurants and make a reservation. When you make a reservation or complete check-in using mobile devices (including but not limited to electronic tablets and robot self check-in kiosks), you may need to provide certain Personal Data for guarantee purposes. You should understand and accept the risk of entering your Personal Data through Wifi or any wireless internet connection, which is out of our responsibility. Please bear in mind that no security system or system of transmitting information over the internet is guaranteed to be secure.

 

2.6 Creating and updating your account information

For hotel related services, upon completing an online room reservation, you can set up, review or update your information online. When enrolling for our newsletter or loyalty program, you will be required to provide certain Personal Data such as name, email address, mailing address, room preferences and service requests. Such Personal Data will be stored in our email marketing tool service provider which follows strict data privacy laws and be used strictly by our business units for communication to subscribers and marketing promotion only. Please bear in mind that no security system or system of transmitting information over the internet is guaranteed to be secure.

 

2.7 Food and beverage outlet reservations

We collect your Personal Data when you make a reservation at our food and beverage outlets. If you are a repeat guest at our food and beverage outlets or have filled out our food and beverage questionnaire, we may store your Personal Data in our databases used by our business units’ operation to serve you better upon your return.

 

2.8 Non-hotel related services

For our non-hotel related operations including but not limited to residential and commercial leasing, we may ask for your Personal Data for payment purposes and administer our business. With your consent, we might also offer various related products or services that may be of interest to you as a patron, tenant or club member.

 

2.9 Third Party Providers

This Statement and Policy does not apply to our processing of your Personal Data on behalf of third party providers who may collect your Personal Data from you and provide it to us. In this situation, we would merely act as a data processor and thus you should review applicable third party providers’ privacy policies before submitting your Personal Data to them.

 

2.10 Fraudulent emails

Please note that we will never send you an email requesting your Personal Data, for example password, credit card number or passport, personal identity card or social security number. If you receive any suspicious emails that look like they are from us but ask for your Personal Data, it is likely a fraudulent email or ‘phishing’. We recommend that you do not reply to the email or click onto any links or pop-up messages and report to the local authorities which handle fraudulent emails. If you believe ‘phishers’ have gained access to your Personal Data or financial information, we recommend that you change your password(s), alert your credit card service provider and bank and review credit card and bank account statements to check for unauthorised charges.

 

2.11 Unsecure communication

It is important to note that all email communication is not secure. There is a risk inherent in the use of email. Please be aware of this and when requesting information or sending forms to us by email, or when using email or using any public computers/public Wifi, we recommend that you do not include any Personal Data or sensitive information including credit card details. Our email responses to you will not include any sensitive or confidential information. Please bear in mind that no security system or system of transmitting information over the internet is guaranteed to be secure.

 

3. Internal Controls

This Statement and Policy is updated as required to reflect any changes in applicable laws and developments in best practice procedures. Further, we limit the access to your Personal Data and only share your Personal Data with our internal staff who are directly involved in the process of providing quality service to you.

 

4. How we store and transmit Personal Data?

All Personal Data gathered is stored in our secure server and all practicable steps have been taken to ensure that your Personal Data is protected against unauthorised or accidental access, disclosure or alteration and to keep such Personal Data up to date. However, we cannot be held responsible for unauthorised or accidental access which is beyond our control.

 

4.1 Our databases and operating & marketing systems

We store your Personal Data in our databases used by operation and marketing systems. These systems, owned and managed by us or by selected third party vendors, are carefully selected to secure your Personal Data. Systems with databases that will be storing credit card information are PCI compliant. We may also store other information such as your room, food and beverage, other preferences and transaction history. This information may be shared and/or used by our business units for research, understanding and analysing customer behaviour and customer profiling to enhance customers’ experience and communication with them prior to, during, and after the stay. Laws and regulations applicable to Personal Data protection vary by country, therefore we may put in place additional measures that vary depending on the applicable legal requirements.

 

4.2 Contests

From time-to-time, we may request Personal Data from you through contests. Participation in these contests is completely voluntary and you have a choice whether or not to disclose your Personal Data. They may include contact information (such as name and address), and demographic information (such as zip code, age level). Contact information gathered from contests will be used to notify the winners and award prizes. Demographic information will be used for purposes of monitoring and improving your experience on our Websites.



We may co-sponsor some contests on our Websites with other companies. If you enter one of these contests, our co-sponsor may receive or collect your Personal Data. In such cases, we will tell you who is collecting your Personal Data, how our co-sponsor may use the information and how you can contact our co-sponsor.

 

4.3 Secure transmission and storage of data

We treat all the Personal Data that you provide to us as confidential information. We use an industry standard for encryption over the internet, to protect your Personal Data. When you type in your Personal Data such as credit card details, it will be automatically encrypted and transferred over a SSL connection. This ensures that your Personal Data is encrypted as it travels over the internet. You will know that you are in a secure mode when the security icon (such as a lock) appears in the window browsers.

 

4.4 Data transmission across international borders

As a global company, we endeavour to provide you with outstanding services. To achieve this goal, we have established a global network comprised of properties, offices, trusted service providers, and trained associates in locations where we operate, including Hong Kong, Mainland China, the United Kingdom, Australia, Singapore, Malaysia, Germany, Austria and Czech Republic. The nature of our business and our operations require us to transfer your Personal Data to other group companies, properties, centres of operations, data centres, or service providers that may be located in countries outside of your own for the purposes mentioned in this Statement and Policy, including Hong Kong, Mainland China, the United Kingdom, Australia, Singapore, Malaysia, Germany, Austria and Czech Republic. Although the data protection and other laws of these various countries may not be as comprehensive as those in your own country, we will take appropriate steps to ensure that your Personal Data is protected and handled as described in this Statement and Policy. Therefore, in addition to the implementation of this Statement and Policy, we will implement, where necessary appropriate measures, including contractual clauses, to secure the transfer of your Personal Data to recipients (which may be our internal or external parties) located in a country with a level of protection which may be different from the one existing in the country in which your Personal Data is collected.

 

Please note that we endeavour to deal only with responsible third parties, but we have no control over the acts of these third parties This Statement and Policy ceases to apply to any information which is disclosed to such third parties in accordance with this Statement and Policy and we assume no responsibility for the privacy protection provided by such third parties.

 

4.5 Disclosure of information to third parties

In addition, we use the services of third party agents, such as email service providers and mail houses for the purpose of mailing materials to you. These parties are contractually prohibited from using your Personal Data for any purpose other than for the purpose specified in their respective contracts. We do provide non-Personal Data to certain service providers for their use on an aggregated basis for the purpose of performing their contractual obligations to us. We do not permit the sale of Personal Data to business units/entities not owned by, managed by, and/or affiliated with us for any use unrelated to our group operations or use of Personal Data by third party for their own purposes. We will implement, where necessary, appropriate measures, including contractual clauses, to secure the transfer of your Personal Data to the third party service providers located in a country with a level of protection though different from the one existing in the country in which your Personal Data is collected.

 

How we track your usage on our Websites

5.1 Cookies

“Cookies” are text files that we place in your computer's browser to store your preferences. To understand site usage, improve the content and offerings on our Websites and enhance your experience on our Websites, some of our web pages may use cookies. For example, we may use cookies to personalize your experience at our web pages (e.g. to recognize you by name when you return to our Websites), save your username and/or password in password-protected areas, and to offer you products, programmes, or services. Cookies, by themselves, do not tell us your Personal Data unless you choose to provide it to us by, for example, registering for one of our services. However, once you choose to furnish our Websites with your Personal Data, it may be linked to the data stored in the cookies.

 

We may have engaged some web analytics services providers (“Web Analytics Services Providers”) to design and provide us web analytics services. They may use small invisible images known as “web beacons” or “tracking pixels” (in the next point”) in their digital products and services when providing us those services. These web beacons are used to count the number of times something has been seen but are anonymous and do not contain or collect any of your Personal Data.

 

Our Web Analytics Services Providers may also use cookies and similar technologies to make the information collected by the web beacons more useful. When you are viewing our Websites, a cookie is transferred to your browser by the web server and is stored on your computer. It can only be read by such web server that gave it to you. Similar technologies may operate in other digital products, services, email, and survey.

 

Cookies allow our Web Analytics Services Providers to recognize your browser or device and, for example, identify whether you have visited our Websites before, what you have previously viewed or clicked on, and how you found us. The information is anonymous and only used for statistical purposes. Such information allows us to track information, such as how many individual users we have and how often they visit our websites. It also helps us to analyze patterns of user activity and to develop a better user experience. For example, we might see that many people who viewed “Special Offer” also viewed “Local Guide” on our Websites.

 

Web analytics data and cookies cannot be used to identify you as they never contain your Personal Data such as your name or email address. However, if you have registered and signed in to your registered account with us, we may combine your Personal Data from your registration with the data we received from our Web Analytics Services Providers to analyze how you and our guests use our Websites in detail and, where you have opted in to receive communications from us, to send you email and other communications that might be of interest to you. The combined information may include information that is collected by the Web Analytics Services Providers while you are not signed in, and information that was collected using cookies and similar technologies before you registered or signed in. Where the combined information can be used to identify you, we use it in accordance with this Statement and Policy.

 

We also use cookies to assist in targeted advertising in the following ways:

Cookies may be placed on your device by our third party service providers which remember that you have visited a website in order to provide you with targeted advertising which is more relevant to you and your interests. This is often called online behavioural advertising (“OBA”) (also known as “behavioural targeting”, “remarketing”, ”retargeting” or ”interest based advertising”) and is done by grouping together shared interests based upon previous web browsing activity. Advertising may then be displayed to you when you visit our Websites or other websites, that are built with these third-party service providers’ advertising elements, which matches these interests. Your previous web browsing activity can also be used to infer things about you, such as your demographics (age, gender etc.). This information may also be used to make the advertising on any of these websites more relevant to you.

 

Personalised retargeting is another form of OBA that enables our advertiser partners to show you advertising based on your online browsing away from our Websites. For example, if you visited the website of a retail company you may start seeing advertisng from the same retail company displaying special offers or showing you the products that you were browsing when you come to our Websites. This allows companies to advertise to people who previously visited their website. These cookies will usually be dropped by third-party advertising networks.



Although these cookies can track your visits around the web they don't know who you are. Without these cookies, online advertisements you encounter will be less relevant to you and your interests.

 

5.2 Other third party cookies

Please note that on some pages of our Websites you may notice that cookies have been set that are not related to us or our authorised service providers. When you visit a page with content embedded from, for example, YouTube or Facebook, these service providers may set their own cookies on your web browser. These anonymous cookies may be set by that third party to track the success of their application or to customize their application to you. We do not control the use of these cookies and cannot access them due to the way that cookies work, as cookies can only be accessed by the party who originally set them. You should check with these third-party websites for more information about their cookies.

 

5.3 How to control your cookies

Please remember that we do not use cookies to collect your Personal Data although, as explained above, we may combine information from your registration with the data we get from the Web Analytics Services Providers to analyse how you and our guests use our Websites and digital services and products in detail. These cookies are set to improve your experience on our Websites and enable you to benefit from specific features and set preferences.

 

5.3.1 Managing cookies in your browser

Most modern browsers will allow you to:

See what cookies you've got and delete them on an individual basis.

Block third party cookies.

Block cookies from particular sites.

Block all cookies from being set.

Delete all cookies when you close your browser.

You should be aware that any preferences will be lost if you delete cookies. Ironically, this includes where you have opted out from cookies, as this requires an opt-out cookie to be set. You may also set your browser to block cookies (consult the instructions for your particular browser on how to do this), although doing so will affect your ability to perform certain transactions, use certain functionality, and access certain content on our Websites. Therefore, we do not recommend turning all cookies off. Also, many websites will not work properly if you block cookies completely. If you are primarily concerned about third party cookies generated by advertisers, you can turn these off separately.

 

5.4 Pixel Tags

We and our third-party service providers may use pixel tags (also known as ‘clear gifs’, ‘beacon gifs’ etc.), tracking links and/or similar technology to:

	Track customer response to our advertisements and website content;
	Determine your ability to receive HTML-based email messages. Our email service provider includes a pixel tag, which they refer to as a ‘coded sensor’ in all of the HTML-based messages sent on our behalf. The sensor activates when the email message is opened and flags the email address of the user as one that is capable of receiving HTML-based email messages. This capability helps our service provider to send the email in a format you can read. The sensor does not collect or use any other information. If you cannot receive HTML, you will not receive a functioning sensor;
	Know how many users open an email and allow our service provider to compile aggregated statistics about an email campaign for us; and
	Allow us to better target interactive advertising, enhance customer support and site usability, and provide offers and promotions that we believe would be of interest to you. Your Personal Data will not be collected apart from what you voluntarily provide us.

	 


5.5 Google Analytics

Google analytics is a web analysis service provided by Google. Google utilizes the data collected to track and examine the use of all domains owned by us (i.e. our Websites) and all websites pages under these domains to prepare reports on its activities and share them with other Google services.

Google may use the data collected to contextualize and personalize the advertising of its own advertising network. Please refer to Google’s privacy policy for more information.



6. Email about special offers and promotions

When you indicate that you would like to receive promotional material either during the reservation or check-in process or when you subscribe for our newsletter, or patronise our restaurants and provide your email address to us specifically and expressly consent to receive marketing communications, we will periodically contact you via email and provide information about special offers and promotions that may be of interest to you. These communications will relate to offers relating to us and our restaurants as well as other services operated by us. We typically use third party email service providers to send emails. These service providers are contractually prohibited from using your email address for any purpose other than to send emails related to our operations. Your Personal Data will not be shared with third parties for their own marketing purposes.

 

7. How long will Personal Data be retained for?

Your Personal Data will be stored by us for the period of time required or permitted under relevant laws and regulations or until it is no longer necessary in relation to the purposes for which they were collected or otherwise processed. However, credit card data will be removed based on PCI compliance requirements.

 

8. Your rights

8.1 Right to access to and/or correction of your Personal Data

You have the right to make a request to us on whether we hold or are processing your Personal Data and if so, what kind of Personal Data is held by us, the purposes of using such kind of Personal Data, to whom we have transferred your Personal Data and be supplied with a copy of your Personal Data. You are also entitled to make necessary correction(s) to your Personal Data held by us. In order to protect your Personal Data, we might require you to prove your identity which may consist of your name, contact number, passport or other identification document details so that we can check them against our records and satisfy ourselves as to your identity. However, we may refuse to comply with your request if you fail to provide us verification information or with reference to relevant laws and regulations. The mentioned Personal Data is required to create an audit trail of how the request has been handled. Where a request is made, any correspondence or application may be kept and added to your Personal Data. In any case, please allow us 30 days to process your request.

 

8.2 Right to restriction of processing

You have the right under relevant laws and regulations to block or suppress our processing of your Personal Data, for example, when you contest the accuracy of your Personal Data in our records, you object to the processing and/or you require your Personal Data to establish, exercise or defend a legal claim etc.

 

8.3 Right to data portability

You have the right to receive your Personal Data in a structured, commonly used and machine-readable format if the process is carried out by automated means and, where technically feasible, the right to have your Personal Data transmitted from us to another data controller.

 

8.4 Right to unsubscribe or opt-out

We will not use your Personal Data for direct marketing purposes unless with your consent provided during reservation or check-in processes, in written form or through electronic means, or when you subscribe to our newsletter, or patronise our restaurants and provide your Personal Data to us specifically and expressly for receiving marketing communications. If, at any time, you would like to unsubscribe or opt-out from any of the marketing communications which you have previously opted in to receive, kindly contact us. Please allow us 30 days to process your request.

 

8.5 Right to be forgotten

Once you have withdrawn your consent, we will erase your Personal Data. We will also erase your Personal Data when it is no longer necessary in relation to the purposes for which they were collected or otherwise processed unless such erasure is prohibited under relevant laws and regulations. However, we may not be able to continue providing services to you if you ask us to delete your Personal Data entirely to the extent we can do so under relevant laws and regulations.

 

9. Notifications in the event of breach

In an unlikely event of Personal Data breach, where feasible and applicable under relevant laws and regulations, we will, within 72 hours after having become aware of such breach, notify the relevant supervisory authority. We are also prepared to follow relevant laws and regulations which would require us to notify you without undue delay after having become aware of such breach.

If applicable, we will notify you and the supervisory authority in your relevant jurisdiction about any data breach that is likely to result in serious harm to you unless an exception applies, for example, where we have already taken appropriate remedial action that removes the risk of serious harm to any individuals.

 

10. Links to other sites

We are only responsible for this Statement and Policy and content of our Websites. Our Websites may contain links to other sites of third parties. However, those sites may not follow the same privacy policies as ours. Therefore, we are not responsible for the policies or actions of any third parties, including, their data collection and use practices, their use of cookies and their websites that you may access from our Websites, nor can we control the activities of those websites. We advise you to review the privacy policy of such third parties before submitting your Personal Data.

 

11. Policy on people under the age of 18 and minors

Our Websites are not intended for persons under the age of 18 and minors. We do not and will not knowingly solicit or collect Personal Data from them. As a parent or legal guardian, please do not allow any person under the age of 18 and minors to submit their Personal Data without your permission.

 

12. Complaints

Should you have any comments on this Statement and Policy or Personal Data protection, please contact us by email at privacy@dorsett.com. You may also lodge your complaints with a supervisory authority in your country.



If you make a complaint to us relating to privacy, we will do our best to ensure that an investigation is completed and a decision about your complaint is communicated to you within a reasonable time of us being advised of the complaint.



If you are dissatisfied with our response to any complaint you make relating to privacy in your relevant jurisdiction, you can take your complaint to the relevant supervisory authority.

 

13. Legal Disclaimer

This Statement and Policy is designed to provide compliance with all relevant applicable laws and regulations, in particular those our businesses are subject to. We recognize that certain laws and regulations might be modified to require more stringent standard than those described in this Statement and Policy, in which case the more stringent standards shall apply. If applicable laws and regulations provide for a lower level of protection of Personal Data than this Statement and Policy, then this Statement and Policy shall prevail.



As an international business with operations in different parts of the world, we may need to disclose your Personal Data when required by relevant law or court order, or as requested by other government or law enforcement authorities. This also applies when we have reason to believe that disclosing your Personal Data is necessary to identify, investigate, protect, contact or bring legal action against someone who may be causing interference with our guests, visitors, associates, rights or properties (including our Websites), or to others, whether intentionally or otherwise, or when anyone else could be harmed by such activities.

                    

                

            




  
    
      
      Sign up for Newsletter

    

        
          



          
          

          By ticking this box, I consent to the user and disclose my information for the purposes of marketing Dorsett Hospitality International Limited and its hotels to me. For more information on our data protection policy, click here.

            
              First Name * 
              
                 
              

            

            
             Last Name * 
              
                
              

            

            
              Email Address * 
              
                 
              

            

            
              Location * 
              
                Please select
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo, Democratic Republic of the
Congo, Republic of the
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Islas Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Island
Honduras
Hong Kong (SAR)
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, North
Korea, South
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Man, Isle of
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia-Federated States
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Rwanda
Réunion
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich
Spain
Sri Lanka
Sudan
Suriname
Svalbard And Jan Mayen
Swaziland
Sweden
Switzerland
Syria
São Tomé and Príncipe
Taiwan
Tajikistan
Tanzania
Thailand
The Bahamas
The Gambia
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Virgin Islands
Wallis and Futuna
Western Sahara
Yemen
Yugoslavia
Zambia
Zimbabwe


              

            

            
             	
            	
                  By ticking this box, I consent to the user and disclose my information for the purposes of marketing Dorsett Hospitality International Limited. products and services to me. For more information on our data protection policy, click here.
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